
 
 
Volvo Car USA LLC: Statement on Supplemental Restraint Systems (SRS) 
 
For every airbag deployment, many critical vehicle components must be inspected 
and/or replaced.  
 
Pre- and Post-repair scanning is required when working with SRS systems.  
 
 
Steering Wheel 

When the steering wheel airbag deploys, the steering wheel must always be replaced. 
Damage can occur which is not externally visible.  

 
Restraint Systems 

With any airbag deployment, seatbelt pre-tensioners and buckles must be replaced on seats 
which were occupied at the time of the accident.  
 
Seat belts, buckles, car seat anchors and other components on seats that were unoccupied 
at the time of the accident must be visually inspected. When in doubt, replace. 
 

Clockspring 
When the steering wheel airbag deploys, the clockspring must always be inspected for 
damage. When in doubt, replace.  
 

Steering Column 
When the steering wheel airbag deploys, the steering column must always be inspected for 
damage. When in doubt, replace.  
  

Seats 
With any airbag deployment, visually inspect seats that were occupied at the time of the 
accident. When in doubt, replace. 
 

Whips System 
Volvo vehicles come equipped with whiplash protection. Headrests in seats can shift                                         
forward to protect passengers when the vehicle is rear-ended.  These components must 

    be inspected and/or replaced if deployment occurs. When in doubt, replace. 
 

Knee Airbag Deployment 
Volvo vehicles come equipped with knee impact protection. In the event of a knee airbag 
deployment the dashboard must be inspected for damage. Repairing the dashboard in this 
area is not permitted. These components must be inspected and/or replaced if deployment 
occurs. When in doubt, replace. 
 
 

 



Volvo Car USA does not approve of replacing SRS system components with anything other 
than genuine Volvo Car replacement parts. The quality and/or functionality of LKQ, recycled, 
salvaged, aftermarket or reconditioned parts cannot be determined as there are no testing 
standards in place for these components. These parts are not traceable should a recall occur. 
Use and installation of these parts can result in vehicle damage, bodily harm or death.  
 
As of model year 1996 (OBDII), vehicles involved in a collision repair should have all systems 
evaluated. 
 
Pre-repair scanning is required prior to performing any work on the vehicle to reveal any 
malfunctions or failures of components that must be addressed during the repairs.  
 
Post-repair scanning and diagnosis of the vehicle is required to make sure the vehicle’s safety 
and autonomous systems are functioning correctly. Any safety or autonomous systems that 
may have activated during a collision may require initialization, calibration or replacement.  
 

Using only genuine Volvo parts will help ensure vehicle safety, performance and 
residual value. 

Volvo genuine parts are designed and manufactured to exacting specifications to help 
maximize safety, performance and reliability.  
 
All Volvo exterior paneling, glass, unibody components, drivetrain, electronics, 
suspension SRS and steering components are essential to safe control of the vehicle. 
These parts are designed to work with other vehicle components to help keep 
occupants safe in an accident.  
 
In the event of a collision, Volvo Car USA recommends that all repairs be performed by 
a Volvo Certified Technician through a Volvo Certified Collision Facility using only 
genuine Volvo parts. 
  
Always refer to Volvo Information and Diagnostics for Aftersales (VIDA) for the latest 
technical guidelines.  


